1. General Participation
By signing up for any workshop at Oddity Ceramics, you acknowledge and agree to abide by these Terms and Conditions. Participants must follow all instructions and guidance provided by Oddity Ceramics staff to ensure a safe and enjoyable experience.

2. Pottery Workshops Firing and Breakages
For pottery workshop, every effort is made to ensure the safety of your creations. However, Oddity Ceramics is not responsible for any breakages or cracks that may occur during the transportation and kiln firing process. Firing carries inherent risks due to air pockets or imperfections in the clay and therefore no refunds will be given in the event of broken pieces. In the rare case of loss or damage (not due to kiln firings), participants will be offered a refund or a voucher for the value up to the workshop cost.

3. Workshop Duration and Schedule
Oddity Ceramics reserves the right to modify or cancel workshops due to unforeseen circumstances. If a workshop is cancelled, participants will be notified promptly and offered either a full refund or an alternative date.

4. Personal Belongings
Participants are responsible for their own belongings during workshops. Oddity Ceramics is not responsible for any lost, stolen, or damaged personal items.

5. Health and Safety
Participants must wear suitable attire that can get messy. Jewellery should be removed or left at home.
Any allergies including metals, food, or drinks provided must be disclosed in advance. 

6. Accessibility
Please note that the different workshop venues are accessible, however, participants are encouraged to share any accessibility requirements ahead of time.

7. Dogs
Though the venues we use may be dog friendly, due to the comfort/unknown allergies of other customers and the limited space we unfortunately cannot allow dogs.

8. Photography and Media
Oddity Ceramics may take photographs and videos of participants and their creations during workshops for marketing and promotional purposes. If you prefer not to be included, please inform a staff member before the workshop begins.

9. Refunds and Cancellations
Refunds are only issued if Oddity Ceramics cancels a workshop. If a participant cancels their booking, no refund will be given. However, if Oddity Ceramics is able to fill the cancelled space with another participant, a refund may be issued at Oddity Ceramic’s discretion. No booking transfers to alternative dates or workshops are permitted.


10. GDPR Data Protection
We collect participant names and email addresses to manage bookings, and may send workshop updates, or provide newsletters. Data is stored securely, for communication purposes. Participants may unsubscribe or request data removal at any time.

11. Agreement
By attending a workshop at Oddity Ceramics, you acknowledge that you have read, understood, and agreed to these Terms and Conditions.



